Reason for Recognition: Patient & Community - Centeredness

To: Katie Harding
Ashley and Katie (my safe patient handling superusers) blasted through a big list of new hire

skills checkoffs. Thank you for helping to onboard new people. Your expertise & reliability is
invaluable!

From: Jennifer Jolin
Received on 01/28/2021
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Reason for Recognition: Excellence

To: Katie Harding

Seth and Katie were on their best game today when the pressure was on. Their combined skills,
knowledge, anticipation, and preparedness made a tough situation look easy. It was so cool
seeing your experience and training come together to take EXCELLENT care of a sick baby. I'd
want you guys in the trenches with me any day.

From: Jennifer Jolin
Received on 01/25/2021
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Reason for Recognition: Teamwork

To: Katie Harding

Katie was called in to an Emergency Department that, even by Emergency Room standards, was
out of control with multiple very sick patients. from the time she arrived until the time she went
home she exemplified the meaning of teamwork. within 4-5 hours the department returned to a
somewhat normal flow. we would not have been able to do it without Katie hitting the ground
running!

Thanks for your awesome help!

Ron McMillian

From: Ron McMillian
Received on 12/03/2020

Ugusta.

HEALTH
© 2021 O.C. Tanner Company. All rights reserved.




A
I/
v
[
¥
U
l'/
/
¢

, HAPPY EMPLOYEE APPRECIATION DAY

Reason for Recognition: Teamwork

To: Katie Harding

Katie is always calm and collected when she is in charge, which makes me feel more at ease,
even when | am in triage getting cussed out and the department is under siege!

From: Dylan May
Received on 09/09/2021
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Reason for Recognition: Excellence

To: Katie Harding

Great job with superb hand hygiene to help protect our patients against the Corona Virus and
other illnesses!

From: Heather Hensley
Received on 12/09/2020
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HAPPY EMPLOYEE APPRECIATION DAY

Reason for Recognition: Teamwork

To: Katie Harding

On Team Member Appreciation Day, | want to take a moment to recognize your dedication and
hard work throughout the past year! It's hard to believe everything that we've been through
together. During this time, we have embraced our spirit of determination in order to care for our
community in unprecedented ways. | will always be grateful to the contributions of each and every
team member in our Augusta Health family!

Our friends and neighbors know they can rely on us. | know | can rely on you. And you know you
can rely on me. Together, we've got this!

mnm

From: Mary Mannix
Received on 03/05/2021
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THANKS FOR LEADING THE

Reason for Recognition: Professionalism

To: Katie Harding

Thank you, Katie for always being such an amazing charge nurse and co-worker! It's always nice
having you here to consult and bounce ideas off of!

From: Sarah Folk
Received on 03/07/2021
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THERE HAVE BEEN
A LOT OF GREATITEAMS
| ,THROUGHOUT HISTORY.

Reason for Recognition: Teamwork

To: Katie Harding

You have been a fantastic education teammate. Your badge riders are very VERY appreciated!
Thanks for making us all smarter!

From: Jennifer Jolin
Received on 02/17/2021
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Reason for Recognition: Excellence

To: Katie Harding

Thank you for always working hard & making even the worst of days manageable! | always know
it's going to be a great day no matter what if you are at work ;)

From: Sarah Folk
Received on 09/11/2021
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Augusta Health Phone (540) 332-4000 staunton
u us a/m P.O. Box 1000 Phone (540) 932-4000 Waynestioro
Fishersville, VA 22939 Toll Free 1-800-932-0262

H E A LT H www.augustahealth.com

June 30, 2021

Katie Harding & Logan Whorley :

The Augusta Health Stroke Team implemented a recognition program that acknowledges those team
members who go “above & beyond” to ensure excellent care is provided to our stroke patient
population.

On behalf of the Stroke Team, we wanted to personally recognize you for your work with a stroke
patient who is now enjoying a wonderful outcome. If it was not for the expertise and great teamwork
between EMS, AHT, ED staff, physicians, pharmacy, and CT, we have no doubt the aftermath of this
patient’s stroke would have been drastically different.

The patient was brought in by EMS with stroke-like symptoms after husband found patient on floor
with left facial droop and slurred speech. A Stroke Alert was called prior to arrival. The patient was
seen by the physician within 3 minutes of arrival and taken to CT within 5 minutes. UVA Neurology
assessed patient and t-PA was ordered and administered within 53 minutes of arrival. This patient had
a + RMCA occlusion with proximal clot and was transferred to UVA for a thrombectomy. Prior to
transfer, patients NIHSS = 14, upon UVA arrival, NIHSS = 16. Thrombectomy was performed with TICI
2b reperfusion. The patient overall did very well, was discharged to rehab, and is continues to improve
functionally. Patients NIHSS at discharge was 3 and mRS = 3.

Please remember-YOU MAKE A DIFFERENCE and we are so fortunate to have you on the team! Thank
you for your dedication to excellence in patient care.

S A han el

RAmy J. MakkhamM5N, RN, SCRN Uzo UgBchukwu, MD

Quality Coordinator for Neurology, Sepsis, Medical Director of Stroke Program
and Emergency Medicine Augusta Health

Augusta Health 78 Medical Center Drive

78 Medical Center Drive Fishersville, VA 22939

Fishersville, VA 22939 uugochukwu@augustahealth.com
amarkham@augustahealth.com 540-332-5878

540-332-5937
540-332-4848 (Fax)



